
Name: _____________________________________Class: _______ 

NHES 4.8.3  Demonstrate effective conflict management or resolution strategies. 
Beginning Approaching Meeting Exceeding

Conflict 
Resolution 
Script 

How	
  can	
  we	
  
apply	
  
effective	
  
verbal	
  &	
  
nonverbal	
  
communicati
on	
  skills	
  to	
  
enhance	
  
health?

The	
  main	
  con+lict	
  and	
  
communication	
  problems	
  
of	
  the	
  original	
  scenario	
  
were	
  not	
  written	
  out.	
  

The	
  scenario	
  was	
  not	
  re-­‐
written	
  to	
  show	
  the	
  
characters	
  using	
  effective	
  
communication	
  skills	
  and	
  
the	
  main	
  con+lict	
  was	
  not	
  
addressed	
  or	
  was	
  ignored	
  
completely.	
  

Script	
  was	
  missing	
  
introduction	
  and/or	
  
conclusion.

The	
  main	
  con+lict	
  and	
  
communication	
  problems	
  
of	
  the	
  original	
  scenario	
  
were	
  not	
  clearly	
  
identi+ied.	
  

The	
  scenario	
  was	
  re-­‐
written	
  to	
  show	
  the	
  
characters	
  using	
  effective	
  
communication	
  skills,	
  but	
  
the	
  main	
  con+lict	
  was	
  not	
  
addressed.	
  

Introduction	
  and	
  
conclusion	
  were	
  not	
  
easily	
  understood	
  and	
  
missing	
  key	
  information.	
  	
  

The	
  main	
  con+lict	
  and	
  
communication	
  problems	
  
of	
  the	
  original	
  scenario	
  
were	
  clearly	
  identi+ied.	
  
.	
  
The	
  scenario	
  was	
  re-­‐
written	
  clearly	
  to	
  show	
  
the	
  characters	
  using	
  
effective	
  communication	
  
skills	
  while	
  still	
  
addressing	
  the	
  main	
  
con+lict.	
  

Skit	
  included	
  a	
  well	
  
written	
  introduction	
  and	
  
conclusion

In	
  addition	
  to	
  Meeting	
  
criteria:	
  	
  

The	
  script	
  was	
  written	
  in	
  
a	
  way	
  that	
  could	
  be	
  easily	
  
understood	
  by	
  anyone	
  
reading	
  it.	
  The	
  scenario	
  
involved	
  many	
  different	
  
examples	
  of	
  ineffective	
  
communication	
  that	
  the	
  
audience	
  could	
  relate	
  to.	
  

The	
  scenario	
  was	
  re-­‐
written	
  to	
  show	
  the	
  
characters	
  using	
  varied	
  
examples	
  of	
  effective	
  
communication	
  skills.

Conflict 
resolution 
Presentation 

Did we 
effectively 
demonstrate 
conflict 
management 
or refusal 
skills to 
reduce health 
risks 

Some	
  members	
  of	
  the	
  
group	
  were	
  not	
  at	
  all	
  
involved	
  in	
  the	
  scenario.	
  

The	
  scenario	
  was	
  
presented	
  in	
  a	
  way	
  that	
  
left	
  the	
  audience	
  bored	
  or	
  
confused	
  and	
  needing	
  
more	
  information.	
  

It	
  was	
  dif+icult	
  to	
  
understand	
  members	
  of	
  
the	
  group	
  and	
  lines	
  were	
  
lost.

The	
  members	
  of	
  the	
  
group	
  were	
  not	
  all	
  fully	
  
involved	
  in	
  the	
  scenario.	
  

The	
  scenario	
  was	
  
presented	
  without	
  much	
  
effort,	
  and	
  was	
  unable	
  to	
  
keep	
  the	
  attention	
  of	
  the	
  
audience.Skit	
  was	
  
somewhat	
  dif+icult	
  to	
  
follow	
  

The	
  members	
  of	
  the	
  
group	
  did	
  not	
  all	
  speak	
  
clearly	
  and	
  face	
  the	
  
audience	
  while	
  speaking.

The	
  members	
  of	
  the	
  
group	
  were	
  all	
  involved	
  in	
  
the	
  scenario.	
  

The	
  scenario	
  was	
  
presented	
  in	
  an	
  
entertaining	
  or	
  creative	
  
way.Skit	
  was	
  easy	
  to	
  
understand.	
  

The	
  members	
  of	
  the	
  
group	
  spoke	
  clearly	
  and	
  
faced	
  the	
  audience	
  while	
  
speaking.	
  

Members	
  of	
  the	
  group	
  
were	
  all	
  involved	
  in	
  the	
  
presentation	
  and	
  were	
  
actively	
  contributing	
  to	
  
the	
  process.	
  	
  

The	
  scenario	
  was	
  
presented	
  in	
  a	
  extremely	
  
entertaining	
  or	
  creative	
  
that	
  kept	
  the	
  audience’s	
  
attention	
  throughout	
  the	
  
presentation.	
  	
  

Conflict Resolution Skits


